
CUSTOM REQUEST STATUSES

Create fully customizable request
statuses tailored to your agency’s
workflow. 
Control labels, colors, notifications,
and even display different status
messages to internal staff and
requesters.

INCREMENTAL REQUEST
RESPONSES

Respond to requests in stages
instead of all at once. 
Release files, messages, and
payment requirements incrementally
to keep requesters informed while
work continues.

DATA TABLES 2.0

A smarter, more powerful table
experience that saves your filters,
sorting, and column preferences. 
Quickly find the exact data you need
with advanced multi-filter search
capabilities.

REUSE FILES FROM
PREVIOUS REQUESTS

Instantly reuse files from
past requests or stored
records to fulfill new
requests faster. 
Reduce duplicate work and
deliver responses more
efficiently.

BULK REQUEST
ASSIGNMENTS

Assign multiple requests to
staff at once instead of one-
by-one. 
Streamline workload
distribution across
departments with quick or
advanced assignment
options.

ADVANCED REDACTION
TOOLS

Enhanced redaction tools
allow users to apply
exemptions, create
redaction logs, and
automate sensitive data
detection. 
Improve compliance while
dramatically speeding up
document redaction.

REQUEST AUTOMATIONS

Automate repetitive tasks
like assigning requests,
creating tasks, and
generating payment
requirements. 
Reduce manual work and
ensure every request
follows your agency’s
workflow.



GovQuest 2.0 combines top-tier security protocols,
2FA, and the reliability of AWS to create a robust,
secure platform for managing public records.
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