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Join the Movement to Better Public Records Tech

Public records teams are under more pressure than ever. Request volumes are rising,
deadlines remain unforgiving, and agencies need software that helps staff move quickly
without sacrificing accuracy, compliance, or public trust.

The public records legal and technical landscape is rapidly changing.
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But as the needs of records
teams have evolved, these
older software platforms
govquest.com can feel increasingly
difficult to work with.

Legacy systems often require more clicks, more workarounds, and more staff time than
today’s public records environment allows.

When software is not built around the day-to-day realities of modern records work,
agencies can end up spending too much time managing the system instead of
managing requests.
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That is why GovQuest was developed.

GovQuest was built as modern, cloud-native software for public records professionals.
It is designed to help agencies streamline intake, tracking, review, communication,
deadlines, redactions, payments, and reporting in one intuitive platform. Instead of
forcing teams into outdated workflows, GovQuest supports the way public records
offices actually operate today.

Just as important, GovQuest is backed by PRI's deep experience in public records law
and training.

PRI has spent years teaching public records law to government agencies, helping staff
understand legal obligations, practical compliance strategies, and the real-world
challenges that come with the increasing volume of requests.

That experience
matters. (66 o N
“Our requests have declined since implementing the program.

We're hoping it's helped cut down on fake requests. | also referred
another agency to your company that was looking for a FOIA

Public records software is
not just a technology

purchase; it is a compliance program.

tool. Agencies benefit when

the people behind the Thank you all for the hard work you've put into this. | know you

platform understand the do.n’F a!w:izys get to hear the pos{tive fgeotf:ack from clients, but
this is a direct result of what you've built! 9

law, the deadlines, the
exemptions, and the
operational pressure
records teams face every
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Jeffersontown, KY

govquest.com

Many vendors can sell
software. How many actually teach public records laws in all 50 states, and understand
the work involved from the inside out?
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That distinction is especially important when agencies are evaluating vendors. Sales
teams that do not truly understand public records law may focus on features without
understanding how those features affect compliance. PRI brings a different perspective.

GovQuest is shaped by practical knowledge of what records employees, attorneys, and
agency leadership actually need. In-system tools and support resources like new
legislation, community forum, and performance metrics.

The result is a platform that combines modern technology with subject-matter
expertise. GovQuest gives agencies a cleaner, more efficient way to manage requests
while also reflecting the legal and procedural realities of public records administration.

Join the Movement

Agencies are switching to GovQuest because they want more than a legacy system with
a familiar name. They want software that is easier to use, built to be maintenance-free,
and highly configurable without having to submit a ticket to the vendor.

For government agencies looking to modernize their records operations, GovQuest
offers a better path forward. Book a demo at govquest.com, get a quote, and be live on
a new system in matter of days.



